
HERE S WHAT OUR CLIENTS 
HAVE TO SAY ABOUT US
'

SAY WHAT



“Working with Wayne and his team has been an ABSOLUTE 
PLEASURE! From beginning to end he and his team have 
epitomized the high yield, low maintenance partners we all 

want. Ugly Mug Marketing has played an essential role in 

bringing Effortless into the world and helping it become a New 

York Times bestseller. A big, big thank you!!”

- Greg
 McKe

own 

Author 
of 2 N

YTs b
estseller

s: 

“Effort
less" an

d “Ess
entialism

”



“Wayne Mullins & Ugly Mug Marketing know marketing and the 

internet tools needed to make it work. I contacted them to figure 

out a few things because I am a stubborn  

type. The  they saved me was enormous. 

They really know how to save entrepreneurs money so they can 

get on with the business of what they do.”

- Chri
s Voss 

Best S
elling A

uthor

Never 
Spl th

e Diffe
rence: N

egotiati
ng 

As If Y
our Life

 Depen
ded On

  



“If you are looking for design or development 

services, Ugly Mug Marketing is a great solution. 

Wayne and his team are HONEST, FAIR and 

REASONABLY PRICED. Best of all, they deliver the 

work on time.”

- Neil 
Patel 

Serial 
Entrepr

eneur,

QuickS
prout.co

m



"For us, and to us and many of our guests, Tamp & Grind is a second 

home. Ugly Mug Marketing was able to translate that feeling to our 

website.  We are extremely IMPRESSED and PLEASED with their 
attention to detail, their personal touches, and their guidance. 

They made us feel CONFIDENT with OUR DECISIONS, and we are 
pleased with our finished product. Thank you, Ugly Mug! "

-Amanda Phil
lips

https://www.tampandgrind.com/


“I have never done a video testimonial before, for a 

company like Ugly Mug Marketing, but I think they are 

WORTHY…They have CONSISTENTLY OVER DELIVERED… 

Ugly Mug Marketing has proven to me in just a short 

period of time these folks care, really REALLY CARE.” 

- Mic
hael L

evine

Celebr
y Pu

blicist

https://www.youtube.com/watch?v=VGScKhukG4Y&feature=youtu.be


The support of the design team was 

just INCREDIBLE. They were great in 
every step of the process! Anytime 

we had a question or concern they 

RESPONDED IMMEDIATELY.

- Lesli
e Hodg

es

Washi
ngton 

Parish
 Ready

 art

I will highly recommend Ugly Mug 

Marketing to others. They were 

AWESOME THROUGH all aspects of our 
planning and implementation. The team 

helped us to focus on specific areas and 

think about how to COMMUNICATE our 
goals and mission.

- Monica Coates     Caldwell Parish Ready art

https://www.sabinereadystartnetwork.com/
https://www.caldwellreadystart.com/


"The COMMUNICATION between us was key. I told them what I 
wanted and then the FEEDBACK was constant. I was in the best 
hands. If there is one thing I would say to someone considering 

working with Ugly Mug Marketing, it would be to just jump. This is 
one thing you don't want to spare any expense on. This is your 

business."

- Mzi Fairb
anks

rong wh M
zi

https://www.strongwithmitzi.net/


“In thirty minutes (that felt like 30 seconds), they gave me so 

much valuable feedback and suggestions about optimizing 

WWW.CLEANAVENUE.NET that I would have gladly left a large 

tip if we were meeting in person. I’ve paid for less valuable 

information, and I appreciate their EXPERTISE AND 

GENEROSITY. I look forward to doing business with Ugly Mug 

Marketing, again.”

- Allen Topher 

CleanAvenue.net



“A 

. Great 

communication. through 

the process and helping me 

my vision”.

-Sabrina
 arlin

g

tapthepot
ential.com

“I received  

into how to brand my business 

thanks to Ugly Mug Marketing.”
- John

 Finch
      

Soft S
pray 



“The PROFESSIONALISM and the OUTSTANDING service from design to 

communication with Ugly Mug Marketing has been a pleasure! We are 

certainly thankful for their assistance in launching our company, Holiday Fried 

Pecans, into today’s market with the new website. Our old website faded into 

the background compared to other websites in the market; however, with 

their OUTSTANDING DESIGN team and communications team our NEW 

website is simply PHENOMENAL! Thank you Ugly Mug Marketing for 

designing our new website as well as all that you have done.”designing our new website as well as all that you have done.”

Holiday
FriedPe

cans.com



"Our experience working with Ugly Mug Marketing 

was VERY FUN. I really enjoyed the process with the 

team, they were VERY CREATIVE with what we were 

looking for in the design."

- Dustin McDavidPastor Freedom Communy Church 

https://www.youtube.com/watch?v=ks6VyplhJ6s&feature=youtu.be


“Ugly Mug Marketing provided much needed Internet marketing expertise 

when my company launched a new service this year. They took the time to 

understand our audience and their needs, and their RESULTS SPOKE 

VOLUMES. We contacted a group of our existing userbase with the offer, and  

35% responded during the 3-day campaign. Their results exceeded our 

expectations and helped us build the initial userbase we needed. I would 

WHOLEHEARTEDLY RECOMMEND Ugly Mug Marketing’s assistance in 

developing any web marketing campaign.”developing any web marketing campaign.”

- Josh Kissenger 

Director of Technology
 at 

Milary Avenue.com



“PROFESSIONAL, FAST, AND HIGH IN QUALITY... 

everything I look for when working with an agency. 

We’ve sold thousands of copies of our ebook and all of 

our customers are very pleased with how everything was 

CREATED AND PRESENTED.”

- AJ Kum
ar 

SingleGrai
n.com



“Wayne’s company might be called ‘Ugly Mug Marketing’, but 

the face he put on our company’s complete guide to SEO is 

anything but! They took the content and ideas we had and 

created an AMAZING ebook design that our AUDIENCE LOVES. 

His design made our content easier to read and understand, 

which we definitely expect will result in a POSITIVE ROI when it 

comes to converting prospective customers into clients.”

- AJ Kumar
SingleGrain.com



"Ugly Mug Marketing has been amazing, UNBELIEVABLE 

to work with. SUPER FAST, VERY RESPONSIVE, 

ABSOLUTELY HONEST, ETHICAL, PRICES ARE AMAZING. 

I just really can't say enough about them."

- Cam
eron H

erold

Best-
Selling

 Auth
or 

https://www.youtube.com/watch?v=EGMHvvBl8rE&feature=youtu.be


“Everyone was very RESPONSIVE AND HELPFUL 

when we had questions. Your team was 

understanding with our staffing challenges. A 

great BENEFIT outside of a fantastic website, was 

working with a TEAM OF PROFESSIONALS.” 

- Ma
ry An

n Cla
ry

The C
entral 

Louisia
na Re

gional
 Cham

ber of
 Comm

erce

cenlac
hambe

r.org



“Ugly Mug Marketing met the high expectations of a 

DEMANDING CLIENT in developing a website that 

contains both ARTFUL local images (c/o 

photographer Charles Ward) and ROBUST 

CONTENT/ functionality, which is a TOUGH BLEND 

for a law firm website.”

- Graves Theus

Theuslawoffices.com



-Sharmi
n Czonk

a 

CLC-E
ngineerin

g.com

- Richard Rozanski  
Rarlaw.net



"Ugly Mug Marketing made the process of 

building a website SO EASY. It was STREAMLINED; 

they TOOK CARE of everything. It was a pleasure 

doing business with them."

- Courtney Landry Owner of Oh Snap! Selfies

https://www.youtube.com/watch?v=XM0dtEUgjpw&feature=youtu.be


- Robyn Cotton Schwartz  ltlecakeswhbigattude.com  



“You know you’ve had an amazing experience, like I did 

with the Ugly Mug Marketing family, when you find that 

you’re disappointed to reach the end of working on your 

project together. The most INSPIRING, BRILLIANT, & 

MAGNIFICENT staff, who delivers in every aspect. They 

made it EXTREMELY EASY for me & my schedule!”  

- Ivian
a ew

art 

SolScap
es.com 



"Working with Ugly Mug Marketing was a 

WONDERFUL PROCESS. They took their time training 

me on what was going to happen and how we would 

achieve our end result. The end product was EXACTLY 

what I was looking for."

- John Carroll
Wellspring Advisor Group

https://www.youtube.com/watch?v=ks6VyplhJ6s&feature=youtu.be


“The and  crew at Ugly Mug  

Marketing has offered us almost instant value on projects ranging 

from website design to branding to marketing -- online and off. 

Through their  and by asking probing 

questions to help focus our goals and constraints, the Ugly Mug 

Marketing team offers us and 

. Whenever we’re undertaking an effort involving design 

or marketing, we want Ugly Mug Marketing at the table.”or marketing, we want Ugly Mug Marketing at the table.”

- Melissa Flurry 

Cenla.org



“ON TIME and they really want to HELP.”

- Lance Lopez  
LanceLopezInsurance.com

“GREAT COMMUNICATION and 

delivered GREAT SERVICE and over 

my expectations.”

- Susan evison  
Susan evison Photography



“Having a  and easy-to-navigate 

website that helps us in our jobs as promoters of 

the Arts is hands down the  

that we could have received, and did indeed 

receive, from Ugly Mug Marketing.”

- Anna Brooks       
Louisiana-Arts.org   



"Wayne and his team are always willing to GO ABOVE 

AND BEYOND. Anytime I needed something extra or 

one more thing or this or that, Wayne and the Ugly Mug 

Marketing team were always there in making sure I got 

exactly WHAT I WANTED."

- Bassam Tarazi

Co-founder of The Ignion Labs

https://www.youtube.com/watch?v=RcGrl1wbgjo&feature=youtu.be


“Partnering with Ugly Mug Marketing is the best way to develop 

a  and  marketing and 

awareness plan.  Their personable and knowledgeable staff 

made every step of development and exciting while 

achieving ” 

midlasurgical.com



"Our experience with Ugly Mug Marketing was 

OUTSTANDING. The folks that work there are 

professional; they get personally INVESTED in the 

project they are working on. They are very patient and 

they do great work."

- Rick Ranson 
CLECO

https://www.youtube.com/watch?v=yhKbO0R1dzM&feature=youtu.be


“The BEST PART about working with 

Ugly Mug Marketing is the PEOPLE.”

- Rene 
Borrel  

BorrelE
ngineerin

g.com 

“We learned a GREAT DEAL about 

building websites from Ugly Mug 

Marketing during the process and now 

feel that we can handle our own updates 

and SPECIAL ADDITIONS.”

- Frank Coe    
MidateComm.net



“INNOVATIVE and CREATIVE. 

QUICK RESPONSE.” 

- Marjorie Taylor   
The Orchard Foundation
cenlajobinator.com
cenlaworkready.com 

“Everything was EASY and they 

listened to my SUGGESTIONS.” 

- Trudy
 Poret 

TarpanC
onstructio

n.com 



“When we started the Business Acceleration Systems 

Program at CLEDA, we went to Ugly Mug Marketing to help 

us brand, recruit and market events we were putting on. We 

have always been EXTREMELY PLEASED with the results.”

- Ga
ry Pe

rkins

Busin
ess Ac

celerat
ion S

ystems

https://www.youtube.com/watch?v=rk-UZCK-c_k&feature=youtu.be


“I was very IMPRESSED with Ugly Mug Marketing. They 

went above and beyond with our project. Shooting our 

promotional video was a little intimidating in the 

beginning, but Ugly Mug Marketing was PATIENT AND 

ORGANIZED. The end product is outstanding! We will 

definitely be referring Ugly Mug Marketing.”

- John Harley  LouisianaRebarContractor.com 



“Ugly Mug Marketing was very 

PROFESSIONAL! If I had to do it again 

they would be my first choice. I would 

DEFINITELY RECOMMEND Ugly Mug 

Marketing.”

- Fanni
e Gordon

FanniesS
ilksandS

cents.com
 

“With what Ugly Mug Marketing has 

designed, I’m CONFIDENT that people 

are getting a GLIMPSE of Express 

Glass’s PROFESSIONALISM AND 

QUALITY of service.”

- Lance Lopez      
Owner of Express Glass   



“Ugly Mug Marketing provided a CUSTOMIZED DESIGN 

concept that transitions SEAMLESSLY BEYOND our 

website.  It is a pleasure to work with such a CREATIVE, 

RESPONSIVE team so committed to CLIENT 

SATISFACTION.”

- Heather Mathews
Gold, Weems, Bruser, Sues & Rundell

goldweems.com



“Ugly Mug Marketing really exhibited 

EXTREME CARE in making sure we 

were SATISFIED with the product 

before launching.”

- Dr. 
Terry R

oberts

Roberts
Hearing

Clinic.c
om

“Very FLEXIBLE and 

RESPONSIVE. Easy to 

work with!”

- Ann Jenkins 
The Rapides Foundation

communydevelopmentworks.org 



"Ugly Mug Marketing came through for me 100% and 

did everything I asked and more. To describe them in 

a few words would be, HARDWORKING, 

RESPONSIVE, and PATIENT."

- Marg
aret V

an Ack
eren

https://www.youtube.com/watch?v=phD3UNK0os8&feature=youtu.be


"I think Wayne gets it, he really understands at a very DEEP 

LEVEL and isn't afraid to tell you what he thinks you need 

to do as opposed to CONVENTIONAL WISDOM. Wayne is 

going to tell you what's best, not what is going to make 

him the most amount of money." 

- Lindsey Torbett 
Torbett Financial rategies

https://www.youtube.com/watch?v=p6cFZt8wJd8&feature=youtu.be


“The time schedule of our website was 

ACCURATE. They stayed on track throughout 

the project offering much APPRECIATED 

SUGGESTIONS along the way.”

-Joy Creed

rapidesda.org 

“A great website with an admin 

panel that we are all so PROUD 

OF! Excellent company with 

EXCELLENT SERVICE.”

- Lauren Laborde    
Faircloth, Melton & Sobel, LLC

fairclothlaw.com  



“The customer service at Ugly Mug Marketing was 

FANTASTIC! They kept me informed of our 

progress throughout the entire process and went 

above and beyond to make a site that 

ACCOMPLISHED THE GOALS we outlined in our 

initial meeting.”

- Chase Burns
cornerstoneadvocatesolutions.com



"Ugly Mug Marketing really helped us 

and TRAINED us on how to use our new website. I 

think Ugly Mug Marketing is an EXCELLENT CHOICE 

to help build a new website."

- Jos
hua Z

ona 

Music
 Dire

ctor o
f the 

Rapid
es Sy

mphon
y Orc

hestra

https://www.youtube.com/watch?v=TAI54-xLk50&feature=youtu.be


“The Ugly Mug Marketing team 

did a GREAT JOB creating a 

website that fits my TASTE and 

PERSONALITY.”

- Lis
a La
uve 
    

LifeB
alanc
eExe
cutiv
e.com
 

“Ugly Mug Marketing provided a website 

that was INDIVIDUALIZED and totally 

reflective of the UNIQUENESS OF MY 

PRODUCT.”

-Charl
ene Joh

nson 

OldBla
ckPot.c

om



"I came to Ugly Mug Marketing because I needed more 

people to register for my event. My experience with Ugly Mug 

Marketing was great. They were APPROACHABLE, easy to 

work with, FUN, ACCESSIBLE, and really SUCCESSFUL."

- John Cotton
 Dean 

Director of C
LEDA’s Rura

l Prospery In
iative

https://www.youtube.com/watch?v=wKzFXV-a8zk&feature=youtu.be


“I will HIGHLY RECOMMEND Ugly 

Mug Marketing to others! They 

were PATIENT, CREATIVE, AND 

PROFESSIONAL.”

- Wil
liam K

evin P
etty 

AlliedA
etherna

utics.co
m

“The level of customer support that they 

provide is WONDERFUL! Quick to 

respond to questions and VERY QUICK 

to fix problems with our website.”

- Mark Jones      AlexandriaRiverfrontCenter.com 



Easy to work with. Kept me on 

task with a CLEAR TIMELINE 
and due dates.

- Lori
 Ardoi

n

Speng
ler e

wart 

Effortless website build. 

VERY ORGANIZED our hand 
and offered assistance through 

the entire process.

- Sandie Buller      Ele Physical Therapy  

https://www.spenglerstewart.com/
https://www.elitephysicaltherapy.us/


"We finally have a website, one that's been customized to fit our needs 

and tell our story!  I also want to say that working with Ugly Mug was a 

PLEASURE. They are a credit to their profession and do superb work!  
They patiently guided us along each step of this process and helped us 

to stay on track. THE ENTIRE TEAM AT UGLY MUG ARE 
PROFESSIONALS, and we HIGHLY RECOMMEND them. Thanks guys!’’

- Andrew e
wart

Patriot Golf C
arts 

https://www.patriotcarts.com/


If you're curious to see 

if we are a good fit to help 
you reach your goals, 
let s connect'

and learn more about 
what you're up to! 

We'd love to connect 

click here

To connect, simply

or give us a call at 318.290.3430

https://www.uglymugmarketing.com/contact-us

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12
	13
	14
	15
	16
	17
	18
	19
	20
	21
	22
	23
	24
	25
	26
	27
	28
	29
	30
	31
	32
	33
	34
	35
	36
	37
	38
	39
	40
	41
	42
	43
	back



